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A matrix of 328 requirements from various  
sources was used for the design of SMART

1Features 2Procedures 3Principles

SMART was created by a  
non�proÄt orNaniaation to 
improve access to unmet 

medical needs.

Specialized Needs with SMART

SMART

Excel, Word,  
Powerpoint

Standard 
commercial 
applications  

(e.g., SAP, etc.)

Individual 
Needs

Generic Needs with 
Commercial Software

Cybersecurity and the protection of personal  
information are priorities in the design of SMART.

Simple
" Low code" technology that facilitates development.

Modular
Composed of numerous individual applications (Lego).

Adaptable
Easy to add functionalities as new needs arise.

Robust
Applies best practices in cybersecurity  
and personal information protection.

Transposable
Suitable for situations between "Excel" 
and commercial software solutions.

The SMART Application 
Suite An affordable solution  

for specialized needs


